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As the manufacturer, Ingenious Locks & Hardware offers the following mechanical 
guarantee for its range of Door and Window Hardware – 

 

Product Type Mechanical Guarantee 

Ingenious Professional & Duplex Range of Multi-point Locks 10 Years ✓ 

Ingenious Duplex Range of Multi-point Patio Door Locks 10 Years ✓ 

Ingenious MX Range of Window Handles 10 Years ✓ 

Ingenious MX Range of Door Handles 10 Years ✓ 

Ingenious MX Range of Patio Door Handles 10 Years ✓ 

Ingenious Range of Letterplates 10 Years ✓ 
 

• These guarantees are offered subject to the following terms and conditions –  
 

o Provided products are installed and operated correctly in accordance with the 
manufacturer’s instructions.  

o Products must be maintained in accordance with the manufacturer’s instructions. 
 

• Should a product fail due to design or defective materials, replacement products will be supplied, 
or the purchase price refunded. 

 

• The cost for a replacement product does not include compensation or any consequential loss. 
 

• Full details of the failure and the product must be viewed and assessed either 
on site or returned to the manufacturer for evaluation and consideration.  

 

• Should the cause of failure be unclear, an independent laboratory evaluation can be undertaken 
& if deemed the manufacturer is not at fault, these costs will be passed to the Customer. 

 

• The manufacturer will not accept liability for any additional costs due to a product failure. 
 

• Use of abrasive or highly corrosive substances will invalidate any guarantee.  
 

• Modification of products away from the original design will invalidate any guarantee. 
 

• All interchangeable parts, such as screws spindles and spring modules etc. are excluded from this 
guarantee.  
 

• Furthermore, no liability will be accepted for any of the following reasons –  
 

o Unsuitable or improper use 
o Incorrect or negligent treatment 
o Disregard for instructions for fittings or care. 
o Alterations or repairs from the end-users or a third-party 
o Chemical or physical agents, where the surface has been improperly treated, for example 

by sharp instruments. 
 

• Finally, the manufacturer reserves the right to charge £150 for site visits where poor fitting or 

damage has been deemed the root cause of any product issues. 


